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Terms and Conditions of Purchase

By purchasing the 5-Week Self Study Course on How to Create Meaningful Conversations
(the "Course”) from Mandy Wong (“Coach”), you agree and consent to the following legal
terms and conditions that govern your use of the Course and that form a legal agreement
between you and the Coach.

Purchasing Requirements

You must be at least 18 years of age or older to purchase this Course.

The Course is available for individual purchase only - with the exception that it can be
shared with your Partner if you want to do the work together. You are expressly prohibited
from sharing access to the Course with anyone else. Additionally, you have no right to assign
this Agreement as this Course is hon-transferable.

Disclaimer and Individual Responsibilities

Coach makes no representation or warranty that the information provided, regardless of its
source, is accurate, complete, reliable, current, or error-free. Coach disclaims all liability for
any inaccuracy, error, or incompleteness in the content.

By participating in the Course, you acknowledge that coaching is not to be used in lieu of
other appropriate professional help and you are responsible for obtaining outside advice for
legal, medical, financial, or other matters as deemed necessary.

Coach will at all times exercise her best professional efforts, skills, and care. However, she
cannot guarantee the outcome of coaching efforts and/or recommendations and her
comments about the outcome are expressions of opinion only.

Payment

You are responsible for full payment of fees for the entire self-study course, regardless of
whether you actually complete the course.

Refunds

Given the nature of the Course, refunds are not available.



Intellectual Property

Coach provides you with this Course solely for your personal, non-commercial use and you
agree that you will not use such proprietary information or materials in any way whatsoever
except for use in compliance with this Agreement. You will not use the Course in a manner
that constitutes infringement or that has not been authorized by Coach. More specifically,
you may view, download, print, email and use these materials for your personal,
noncommercial purposes only. You may not republish, reproduce, duplicate, copy, display,
distribute or otherwise use any material from the Course for commercial purposes.

Privacy

By purchasing the Course, you will be subscribed to Coach's email list if you are not already
a subscriber. If you wish to unsubscribe from receiving emails from Coach unrelated to the
Course, you may do so at any time. Each email from Coach includes a link to unsubscribe
from email communications.

Coach respects your privacy and will never sell, trade or transfer your personally identifiable
information to third parties for marketing or advertising.

Please note that any comments or information that you post on the Course, including private
Facebook groups, are not private and third party may make use of your information. Coach is
not responsible for any unauthorized uses by third parities in such context.

No Individual Coaching

The Course does not include individual coaching. It is a self-study course with access to a
Private Facebook group. Participating in the Course does not create an individual coaching
relationship.

Private Facebook Group

Every term and condition of this Agreement equally applies to any activities in the private
Facebook group created for members of the Course (the “Group”), The Group is a
complimentary bonus and subject to Facebook terms and conditions. Coach does not have
authority or control over Facebook and cannot predict any changes or rules to Facebook.
Coach is not liable for the Group being made available to you or your rights to access
Facebook. Additionally, Coach may institute community rules and guidelines for the Group
with which you agree to comply.



